
The Massachusetts Council on Compulsive Gambling, 
together with the New England Problem Gambling 
Consortium, is happy to announce that Boston, Massachusetts 
will be the location for the 25th National Conference on 
Problem Gambling. One of the oldest conferences on problem 
gambling in the world will take place from June 30, 2011 to 
July 2, 2011 at the Boston Park Plaza Hotel and Towers, 
and is expected to draw more than 500 participants to our 
historic city.

For a quarter of a century, the conference has brought 
together leaders in prevention, education, treatment, 
responsible gambling, research and recovery to present the 
latest developments in their fi elds. The conference features 
a variety of high-quality content sessions designed for a 
multitude of participants – from professionals who work with 
people experiencing problems with gambling to newcomers 
to problem gambling issues. Credit hours for Physicians, 
Licensed Professional Counselors, Social Workers, Certifi ed 
Substance Abuse Counselors and Gambling Treatment 
Counselors will be offered. 

According to Marlene Warner, Program Director of the Massachusetts Council on Compulsive Gambling, “We 
are looking forward to hosting the conference - building public awareness of problem gambling, and offering the 
latest research and information to professionals from all over the world. This conference is especially important as 
Massachusetts continues a debate about whether to expand gambling in the Commonwealth. We encourage attendees 
and their families to stay in Boston through the July 4th holiday weekend, and enjoy our wonderful city.” 

When visiting Boston, you’ll discover New England charm in its brownstone-lined streets. “Beantown” can’t be 
beat for historic intrigue, fi ne hotels, family attractions, walking tours and trolley tours, shopping, sporting events, 
multicultural dining experiences, theater and festivals. Visit Harvard Square end enjoy the energy of this college town!  
Explore the hidden gardens of Beacon Hill and the enclosed garden at Trinity Church. Enjoy a shopping adventure 
at Quincy Market or Copley Place. Ride the Swan Boats at Boston Public Garden. Take a romantic sunset sail out of 

Boston Harbor. And be sure to sample the 
freshest in local seafood! 

Conference sponsorship opportunities 
are available. For information on 
the upcoming conference, please 
visit the National Council website at 
www.ncpgambling.org/conference or 
contact Marlene Warner in the Mass. 
Council Offi ce at 617-426-4554 / 
marlene@masscompulsivegambling.org.    
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Rod Hoffman, President of the Massachusetts 
Council on Compulsive Gambling’s Board of 
Directors has announced that Kathy Scanlan 
will retire from her position as Executive 
Director at the Council with a target date of 
March 2011. 

The Council is well into the search process, 
Rod Hoffman, President of the Board of the 
Directors said, “I think the search process, 
which began with an analysis of the Council’s 
strengths and weaknesses and its future, has 

been a good one and will provide a number of strong candidates to 
lead the Council in the future.” 

In addition, Kathy has agreed to continue on in a part-time role to 
advise on special projects. “It has been my observation that one of the 
signs of a strong leader is that he or she develops the other members 
of the organization so that, when the leader is out of the picture, the 
organization can still function well. By this standard, Kathy’s leadership 
abilities have proved to be excellent. The staff functions well, takes the 
initiative and demonstrates a fl exibility that gives me great confi dence 
that Kathy’s successor will be able to build upon, rather than tear down 
and rebuild, the current staff of the Council. For this and all of her 
other contributions to the Council and its mission, we can thank Kathy 
for a job well done,” said Rod.

PREVENTION OF 
PROBLEM GAMBLING 
with College Athletes

The Massachusetts 
Council on Compulsive 
Gambling has teamed 
up with Fitchburg State 
University and Rhode 
Island College to develop 
a comprehensive, multi-
strategic effort to prevent 
and/or reduce problem 
gambling among college 
athletes. 

The effort is being led by Robert Hynes, Ph.D., Assistant 
Dean for Student Support Services and Director of 
Counseling Services at Fitchburg State who is also a 
member of the Council’s College Outreach Team. “It’s 
an interesting situation...we’re confi dent that collegiate 
student-athletes are at higher risk for developing problems 
with gambling, we know that our higher education 
institutions are beginning to take the issue seriously, and 
that the NCAA is very clear in its directive to institutions 
to address this problem.  Yet, to this point, there hasn’t 
emerged a consensus as to what, exactly, should be 
considered a “best practice” for educating student-athletes 
regarding problem gambling, nor have clear prevention-
oriented strategies been developed.  Hopefully, the 
data that we’re collecting will be able to drive targeted 
prevention programming toward this population.  
Honestly, I hope that this will be the beginning of the 
development of a model for doing this sort of work,” 
he said. 

Additional assistance in research and design is being 
provided by George Ladd, Ph.D., Department of 
Psychology, Rhode Island College. According to Dr. Ladd, 
“Students exhibit higher rates of gambling problems than 
the overall adult population. Some evidence suggests that 
collegiate athletes may actually gamble more than non-
athlete peers and so may be more vulnerable to problems. 
The project Dr. Hynes has initiated will contribute 
to a better understanding of gambling behaviors and 
risks among collegiate athletes and improve overall 
problem gambling awareness on campus.”  

The project began this fall with the development of a web-
based survey of attitudes and knowledge about gambling 
which was sent to all spring athletes at Fitchburg State. The 
survey results will guide the development of an educational 
face-to-face program, which will be offered to all athletes 
in the late fall or early spring semester. A follow-up web-
based educational session will be delivered a few months 
later, and athletic support staff (coaches, trainers, etc.) will 
play an important role in training participants.

For more information, please contact Jim Wuelfi ng, 
Prevention Director, Massachusetts Council on 
Compulsive Gambling at 617-426-4554 / 
jim@masscompulsivegambling.org.

Massachusetts Problem Gambling Specialist (MAPGS) is a title given to clinicians 

who have completed the requirements to receive the certifi cate. It allows a clinician 

to work at one of the 13 Department of Public Health/Bureau of Substance Abuse 

Services (DPH/BSAS) problem gambling treatment centers and bill the contract that 

pays for uninsured or underinsured clients to receive outpatient counseling for their 

or a loved one’s gambling disorder. It also allows private practice clinicians to receive 

referrals from the Mass. Council’s Helpline. More on the criteria and application 

process can be found at www.masscompulsivegambling.org (look under Council 

services, education and treatment) or by contacting Peggie at the Mass. Council’s 

offi ce at 617-426-4554 / peggie@masscompulsivegambling.org.

Dot Duda, Director of the 
Problem Gambling Treatment 
Program at Mount Auburn 
Hospital’s Prevention and 
Recovery Center, earned her 

Massachusetts Problem Gambling Specialist 
certifi cate in May of 2007. Since 2001, she has 
managed a program that has allowed for 1,000 
people experiencing gambling problems to obtain 
professional counseling and return to health. 
Always committed to increasing her own and the 
program staff ’s clinical expertise in working with 
people experiencing problems with gambling, Dot 
expanded Mt. Auburn’s ability to serve problem 
gamblers by creating a satellite treatment site 
in Chinatown in collaboration with the Boston 
Chinatown Neighborhood Center. Additionally, 
Dot has effectively participated in several media 
interviews, further educating the public about 
problem gambling. In FY09, Dot was named one 
of 25 honorees Who Made a Difference for Problem 
Gamblers and their Families at the Council’s 25th 
Anniversary Gala. To contact Dot Duda at Mount 
Auburn Hospital, please call 617-499-5051.

“When Thomas N. Cummings founded the Mass. Council on 

Compulsive Gambling in 1983, help for a gambling problem was 

diffi cult to fi nd. Tom’s initiative assured that services would be 

available to help families and individuals who were struggling. 

When Tom died in January of 1998, I became concerned that his 

good work might come to an end, and decided to assure that the 

Council was as stable as possible before moving on. Today the 

Council is a mature organization on solid ground and poised to 

grow. I am happy to hand it over to a new leader who can continue 

to help people with gambling problems and take the Council into 

the future with new skills, new ideas, and a new vision,” said Kathy.

“While looking forward to enjoying whatever the next phase might 

bring for me, I will miss seeing individuals and families regain 

their lives, their happiness, their health, and their productivity 

through overcoming a gambling problem. I will also miss the 

rewarding interactions with colleagues, partners, collaborators, and 

allies that I have enjoyed tremendously,” Kathy concluded. 

For an opportunity to wish Kathy well and congratulate her 

on her many years of leadership, the Council will host a special 

reception in her honor at the National Conference in Boston 

in June. For more information, please contact Marlene Warner, 

Program Director at the Council at 617-426-4554 / 

marlene@masscompulsivegambling.org
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If you are interested in participating in these or any other National Council activities, 
please visit the National Council website at www.ncpgambling.org.

U P C O M I N G  2 0 1 1  T R A I N I N G S
Sponsored by the Massachusetts Council on Compulsive Gambling and the Massachusetts 

Department of Public Health, Bureau of Substance Abuse Services. 
Special thank you to AdCare Educational Institute, Inc. for the provision of CEUs.

SAVE THE DATE – ONE DAY TRAININGS

fridaY, MarCH 4 and fridaY, JUne 3
noon to 4 P.M.

Located at the Massachusetts Hospital School
Donovan Building, 1st fl oor (The Fishbowl)

5 Randolph Street, Canton, MA 02021

Clinicians can earn CEUs by participating in a 4-hour workshop. 
The cost to participate is $15, which covers the cost of materials, CEUs and lunch. 
Details coming soon! Please visit our website in the next few weeks to learn more: 

www.masscompulsivegambling.org. You may also contact Program Assistant, Peggie 
Milisci at 617-426-4554 / peggie@masscompulsivegambling.org with any questions.

SAVE THE DATE – ONLINE TRAININGS

feBrUarY 4 - 28 
Recognizing and Managing Countertransference 

in Problem Gambling Clinical Work
This advanced-level online course is an intensive study of countertransference and 
how it impacts clinical judgment and treatment. Participants will engage in online 

discussions after reading relevant scholarly articles, explore familiar clinical concepts 
in the context of problem gambling and engage in interactive clinical case study reviews 

with the focus on individuals struggling with disordered gambling. 
Earn 12 CEUs. 

Training Faculty: Geoffrey W. Locke, Ph.D., MA, MSW. 
Dr. Locke has a private clinical practice in Amherst, Massachusetts.

aPril 4 - 28 
The Gambling Brain: How It Works & How to Treat It

This advanced-level online course will explain the role of biochemistry in the 
development of a gambling problem and in its treatment. It will discuss the cross 

priming effect of other addictions on gambling disorders. The course will also review how 
gambling problems are addressed with medications and/or psychotherapeutic treatment. 

Earn 18 CEUs.

Training Faculty: Jon Grant, JD, MD, MPH, Associate Professor of Psychiatry 
at the University of Minnesota Medical School.

The Massachusetts Council on Compulsive Gambling is an affi liate of the National 
Council on Problem Gambling. In this role, Mass. Council staff members support 
National Council efforts in many diverse ways including:

• Planning and acting as lead host of the 2011 
National Council on Problem Gambling’s 25th 
Annual Conference—June 30th to July 2nd 
at Park Plaza, Boston

• Serving and voting as an Affi liate Board of Directors 
Member since June 2010 (Kathy Scanlan)

• Serving, creating policy, and promoting the 
mission as members of the Education, 
Membership, and Conference committees; and 

• Leading efforts to strengthen National 
efforts in prevention, and in with working 
with Asian populations.

MASSACHUSETTS COUNCIL 
                 Supports NATIONAL COUNCIL Efforts

THE MASSACHUSETTS PROBLEM GAMBLING SPECIALIST (MAPGS) CERTIFICATE PROGRAM
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190 High Street, Suite 5
Boston, MA 02110-3031

Helpline: 800.426.1234 | Business: 617.426.4554
TTY: 617.426.1855 | Fax: 617.426.4555
e-mail: gambling@aol.com
web: www.masscompulsivegambling.org

The Massachusetts Council on Compulsive Gambling is a private, non-profit 
health agency dedicated to reducing the social, financial and emotional 
costs of problem gambling. The Council provides prevention, information, 
education, advocacy, and referral services for problem gamblers, their loved 
ones, and the greater community.

The Council is funded in part by the Commonwealth of Massachusetts, 
Department of Public Health, Bureau of Substance Abuse Services.

Massachusetts Problem Gambling  
Treatment Centers
Boston ASAP, Boston: 617.482.5292

Community Care Services, Attleboro MA: 508-226-1660, ext. 213

The Gandara Center, Springfield: 413.736.0395

Henry Lee Willis Community Center, Worcester: 508.799.2934

Let Us Know (LUK), Inc., Fitchburg: 978.345.0685

Lowell House, Inc., Lowell: 978.459.8656

Mt. Auburn Hospital Prevention & Recovery Center, Cambridge: 617.499.5051

North Suffolk Mental Health Services, Chelsea: 888.294.7802

The Psychological Center, Lawrence: 978.685.1337

Stanley Street Treatment & Resources, Inc., Fall River: 508.679.5222

Steppingstone, Inc., Fall River: 508.674.2788 ext. 120

Team Coordinating Agency, Inc., Haverhill:  978.373.1181 ext. 42

Resources
Bettors Anonymous: 978.988.1777 or 781.662.5199

Department of Veterans’ Services: 888.844.2838

Division on Addictions, Cambridge Health Alliance, a teaching affiliate  
of Harvard Medical School:  617.591.6051

Gam-Anon (family/friends): 888.644.8482

Gamblers Anonymous MA Hotline: 888-GA HELPS (888.424.3577)

Massachusetts Council on Compulsive Gambling Helpline: 800.426.1234

National Council on Problem Gambling Helpline: 800.522.4700

Become a fan of the Council on Facebook! We 
have re-energized our Facebook page and you can 
expect to see daily messages from the Council. We’ll 
be sharing new information about Council events, 

trainings, and resources, as well as fascinating articles and videos about 
problem gambling. Simply search for the Massachusetts Council on Compulsive 
Gambling on Facebook and click on “like.” Also, click on “suggest to friends” 
to invite your friends to join us too! Hope to see you online!

Are you qualified to become a 
C e r t i f i e d  P r e v e n t i o n  S p e c i a l i s t ?

The Massachusetts Board of Substance Abuse Counselor Certification (MBSACC) is pleased to 
offer a new credential, the Certified Prevention Specialist (CPS). The grandparenting period for 
the new credential began on January 1, 2010 and will end on September 30, 2011. Once the 
grandparenting period is over, applicants will have to take and pass the IC & RC International 

Written Exam for Prevention Specialists. Prevention certification will assist people working in the 
prevention of problem gambling field to strengthen their skills and will add credibility to their 
efforts. To order an information packet and application online, please e-mail mbsacc@aol.com 

and type “CPS Materials” in the reference line. 

Congratulations Victor! 

Mass. Council part-time employee Victor Ortiz, MSW, is a recent 
graduate of Simmons School of Social Work. He was recently featured 
in Simmons newsletter for his work as Admissions Coordinator at Youth 
Opportunities Upheld, Inc. (Y.O.U., Inc.), a leading child welfare and 
behavioral health organization located in Central Massachusetts. At the 
Council, Victor helps to lead Latino programming. According to Haner 
Hernandez, Ph.D., CADAC II, LADC I, Assistant Director of Prevention 

and Programs at the Council, “Victor is a tremendous human being, father, provider, advocate, 
and friend of the Council. We are happy that he is one of ours!” 

Join us on


