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Responsible Gambling 
Index & Accreditation





What is Reasonable Effort by 
Gaming Providers to Reduce the 

Risk of Problem Gambling?



Standards for Venue Based 
Responsible Gambling Programs

Best available evidence

Consultation with experts
Circulation to specialists 
Three forums
Focus groups with 
recreational gamblers 

Piloted in BC



Represent RGC’s independent 
judgment

Accommodates differing 
strategies/policies/priorities 

Based on actual practice

Responsible Gambling Index





Responsible Gambling Index

8 Standards
46 criteria 
• 68 indicators

Review and assess practices against the 
standards/criteria



RESPONSIBLE 
GAMBLING POLICIES





PERFORMANCE BONUS



SELF-EXCLUSION



EMPLOYEE TRAINING





ASSISTING PATRONS 
WHO MAY HAVE 

PROBLEMS WITH GAMBLING





INFORMED 
DECISION MAKING





ADVERTISING 
AND 

PROMOTION







VENUE 
AND 

GAME FEATURES







ACCESS TO MONEY





NEXT STEPS…
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