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What Is Reasonable Effort by

Gaming Providers to Reduce the

Risk of Problem Gambling?
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Standards for Venue Based
Responsible Gambling Programs

v Best available evidence

v' Consultation with experts
» Circulation to specialists
» Three forums

» Focus groups with
recreational gamblers

v Piloted in BC
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Responsible Gambling Index

v Represent RGC’s independent
judgment

v Accommodates differing
strategies/policies/priorities

v' Based on actual practice

h b
® CENTRE FOR THE

RESPONSIBLE
RGC | ADVANCEMENT OF GAMBLING
BEST PRACTICES

CounciL




RGC

CENTRE FOR THE
ADVANCEMENT OF
BEST PRACTICES

Iy

RESPONSIBLE
GAMBLING
CounciL




Responsible Gambling Index

v’ 8 Standards
> 46 criteria
e 68 Indicators

v Review and assess practices against the
standards/criteria
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RESPONSIBLE
GAMBLING POLICIES
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L Responsible Gaming
' CODE OF CONDUCT
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PERFORMANCE BONUS
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SELF-EXCLUSION
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PROBLEMS WITH GAMBLING
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ASSISTING PATRONS
WHO MAY HAVE
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INFORMED
DECISION MAKING
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AND
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ONLINE EXPERIENCE IS MEASURED
IN GAMES, NOT YEARS

JOIN THE NEW BREED

Annette Obrestad - ANNETTE_15
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CASINO | RESTAURAMTS | ENTERTAIMMENT | HOTEL | RY PARK | PROMOTIONS | GQUEEN'S CLUB
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Come for the action! Players come to the Casino Queen because they know
they have a better chance to win.

For ten years, the Casino has been featured in the top five on Casino Player Magazine's
annual list of lonsest slots. In fact, based on individual casino results, the Casino Queen
has had the loosest slots in the country for the past four years! Plus with our liberal table
game rules we have the hottest tables in town! Come in and find out why players from all
over the country prefer playing at the Home of the Loosest Slots! Check out all our games

below for more information.
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VENUE
AND
GAME FEATURES
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ACCESS TO MONEY
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NEXT STEPS...
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